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The DriveRight Software versions 2.04 and higher has a feature that will attempt to “rebuild” a 
database file that it can’t open. Before it will do this, it displays a message box that says what 
file it could not open and asks if you want to rebuild the file. This will not alter the data in the 
file, but will only reestablish the correct relationship between the database file (.db) and the 
index file (.px). 
 
If you click on the Yes button, the program will perform the rebuild process and attempt to 
open the file again. If this is not successful, you will get whatever error message would 
normally be output when this file could not be opened. 
 
If this happens while the DriveRight program is starting up, the message box about this 
rebuild option will be covered by the initial screen, as shown below: 
 
 

 
 
 



 
 
 
 
 
On the task bar at the bottom of the screen, you can see a button that says Error. If you right 
click on this button, a menu will appear that says “Move”. Left click on this, and a 4 way arrow 
cursor will appear, along with a dotted line box. That box is the message box which you need 
to be able to respond to. You can hold the left mouse button down while the cursor is on top 
of the dotted box, and move the box to a position outside of the DriveRight display. This is 
shown below: 
 

 
 



 
 
 
 
 
You can now click on the Yes button in the Message box. This may happen several times 
during the DriveRight startup process if more than one of the “tools” database files has 
become corrupted. 
 
If any other database file has become corrupted, this type of message box will appear when 
you request an operation that needs to access that file. If this occurs after the startup process, 
the message box will just appear on top of the normal display, as shown below: 
 

 
 
 
 
 
 
 


